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Lumen’s rates and charges for service are exclusive of the following taxes, fees and surcharges. These charges shall not be
counted toward the attainment of any volume or revenue commitment and will not be discounted.

Taxes, fees and surcharges include, but are not limited to, the following:

o Applicable federal, state, local, and foreign sales, use, excise, utility, gross receipts and value added taxes
e Tax-likechargesto recover chargesthe Company is required or permitted by agovernmental or quasi-governmental
authority to collect from others or pay to others in support of statutory or regulatory funds or programs
o All othertax-likechargesthatare imposed or operate like taxes, including duties and tariffs, but are not directly referred to
as taxes
e Anytax imposed by an authority on the benefits of apromotion offered by the Company involving services or goods
of a third party as well as all other taxes
e A tax-related surcharge or other surcharge to recover a tax or fee imposed in ajurisdiction which levies, or asserts a
claim of right to levy:
= A grossreceiptstax, alicensetax, or other tax-like charge on the Company’s grossreceipts, revenues or
operations; and
= Ataxoninterstate access charges incurred by the Company for access to telephone exchanges based on
the amount paid for interstate access charges; and
= A Property Surcharge which allows the Company to recover property taxes it pays to state and local
jurisdictions; and
= A Cost Recovery Fee which allows the Company to recover expenses such as, but not limited to, federal
and state regulatory and license fees, duties, tariffs, fees to fund telecommunications services for the
speech and hearing-impaired and costs associated with North American Numbering Plan administration;
and
"  Franchise CostRecovery Fees which allow the Company to recover franchise fees and right-of-way costs
incurred for the use of the public and private rights-of-way; and
= A Texas Recovery Surcharge which allows the Company to recover the Texas Franchise Tax imposed by
the State of Texas; and
= AVirginiaRecovery Surcharge which allowsthe Company to recover the gross receipts tax imposed by the
Commonwealth of Virginia.
e An Administrative Expense Fee to recover a portion of internal costs and expenses incurred by the Company to
implement, administer, and comply with federal regulations and programs.

All taxes, tax-like charges and the tax-related surcharges are referred to collectively as "Tax(es)."

e The Company will assess all applicable taxes and the customer will be responsible for paying these taxes.

If the Company collects Taxes and a challenged Tax is found to have been invalid and unenforceable, and if the amounts
collected were retained by the Company or delivered over to the jurisdiction and returned to the Company, the Company, in its
sole discretion, may reduce service rates for a fixed period of time in the future in order to flow-through to customers an
amount equivalent to the amounts collected, credit or refund such amounts to affected customers (less its reasonable
administrative costs), or negotiate an arrangement with the jurisdiction to provide a future benefit for customers in that
jurisdiction.

e The Company reserves the rightto collect any applicable Taxes retroactively.

If the Customer provides the Company with a duly authorized exemption certificate the Company will exempt the Customer in
accordance with law, effective on the date the Company receives the properly executed certificate.

e There are some charges that are not eligible for exemption.
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More detailed information regarding applicable federal, state and local taxes, fees and surcharges is provided below:

Federal, state and local governments assess avariety of taxes and surcharges, and the Company collects the required taxes an d
remits the appropriate amounts to the taxing agencies. There are several types of federal, state and local taxes, fees and
surcharges that apply to services sold by the Company including:

e Federal Universal Service Fund Surcharge (FUSF) — see below section on FUSF for more detail
e Federal, state and local taxes, fees and surcharges — see below section on taxes for more detail
e Other surcharges — see below section on other surcharges for more detail

The information containedin this documentis for reference only and is subjectto change without notice. Itis notintended to replace
or supersede any Federal, State or Local laws and regulations. Updated information with respect to changes in Federal, State and
Local taxes can be obtained from the respective governmental agencies.

FEDERAL UNIVERSAL SERVICE FUND (FUSF)

The Federal Universal Service Fund (FUSF) surchargeis billed at the FUSF rate established by the FCC. The rate changes from
time to time, generally on a quarterly basis. It is a regulatory charge, not a tax. Below is a chart of previous quarterly rates.

o 1Q 2021 31.8%
o 2Q 2021 33.4%
e 3Q 2021 31.8%
o 4Q 2021 29.1%
1Q 2022 25.2%
2Q 2022 23.8%
3Q 2022 33.0%
4Q 2022 28.9%
1Q 2023 32.6%
2Q 2023 29.0%
3Q 2023 29.2%
4Q 2023 34.5%
1Q 2024 34.6%
2Q 2024 32.8%
3Q 2024 34.4%
4Q 2024 35.8%
1Q 2025 36.3%
o 2Q 2025 36.6%

As of the lastpublication date, the current FUSF surchargeis equal to 36.6% of all applicable charges appearingon a Customer's
invoice. The FUSF surcharge applies to telecommunications services subjectto directregulation by the Federal Communications
Commission (FCC), as well as to interconnected VolIP. A Customer will not be required to pay the FUSF if it demonstrates to the
Company's reasonable satisfactionthatitis acquiring the Company's services for resale, i.e., not for its own internal use, and is
contributing directly into the government's Universal Service funding programs.

Page 2 of 16
*Includes CenturyLink, Level 3 and their affiliates.
Services not available everywhere. Lumen may change or cancel products and services or substitute similar products and
services at its sole discretion without notice. ©2025 Lumen. All Rights Reserved. The Lumen mark, pathways, logos and
certain Lumen product names are the property of Lumen. All other marks are the property of their respective owners.



LUMe=N

The FUSF will: (i) be calculated after the application of promotional and other discounts; (ii) not be eligible to receive promotional or
any other discounts; (iii) notbe included to determine satisfaction of usage volume requirements; (iv) be calculated based upon the
rates and charges applicable to the Customer's total interstate and international service, unless otherwise specified; (v) ap ply to
tax-like and/or tax-related surcharges as defined or described herein; and (vi) notapply to calls using Telecommunications Relay
Service (TRS) or to calls originated by certified Customers with hearing or speech impairments.

Universal Service is a Federal Communications Commission (FCC) program designed to ensure affordable access to
telecommunications services to low-income customers, rural areas, school and libraries, and rural healthcare facilities. The FUSF
was established by Congress in order to promote and encourage telecommunications infrastructure and service availability
nationwide. The FCC is the agency responsible for the regulation of domestic interstate and U.S.-to-international
telecommunications services.

All telecommunications providers that offer interstate and international voice, including Voice over Internet Protocol (VolP) and data,
private line, and other regulated services in the United States are required by the FCC to contribute on an equitable and
nondiscriminatory basis to the FUSF.

This includes customers whose circuits with the Company have only one end -pointin the United States, even if that circuitis being
cross-connected by the customer ultimately to terminate internationally.

Interstate circuits have FUSF applied to 100% of the revenue if both ends of the circuit are within the United States.
International circuits have FUSF applied to 50% of the revenue when only one end-pointis in the United States.

Taxes generally are assessed on the FUSF surcharge. It is important to understand that the FUSF surcharge is not atax. Itis a
chargethatthe governmentimposes ontelecommunications carriers onthe voice and data revenues they collect. The FCC allows
carriers to recover the cost of the surcharge from its end-user customers. Thus, the FUSF surcharge is not considered a tax and
must be taxed as normal revenues.

FEDERAL, STATE AND LOCAL TAXES, FEES AND SURCHARGES
BILLED IN ADDITION TO FUSF

Below is a summary listofthe various federal, state and local taxes, fees and surcharges thatthe Company bills to its customers in
addition to FUSF addressed above. Most ofthese charges are imposed directly on the customer and are collected and remitted by
the Company as an agent for the taxing authority.

o Federal Excise Tax

State, County, City and Special District Sales Taxes
State and Local Telecommunications Taxes

E-911 Fees

e Gross Receipts Tax Surcharges

e State Universal Service Fund Surcharges

e State Regulatory Fees

e State and Local Right of Way Fees/Franchise Fees
e Special Taxes and Fees

In some ssituations, certain customers may be exempt from certain taxes and governmental surcharges. Thisis usually in the case
of customers who are reselling the services they purchase or customers who are exempt charitable, government or religious
organizations.
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The Company does notdetermine a customer's tax-exempt status. It is the customer's responsibility to advise the Company of its
tax-exempt status.

The Company will bill tax and surcharges until proper notice of exempt status and properly executed exemption documentation is
provided.

The Surcharges discussed in the following section are not covered by the standard exemption policy described above.

Combined federal, state and local taxes, fees and surcharges can range from 0-50+%.

OTHER SURCHARGES

In addition to FUSF, federal, state and local taxes, fees and surcharges discussed above, the Company charges the following
surcharges to recover fees imposed on the company for doing business in certain jurisdictions.

e Property Surcharge

e CostRecovery Fee

e Franchise Cost Recovery Fee
e Texas Recovery Surcharge

e Virginia Recovery Surcharge
e Administrative Expense Fee

These surcharges are associated with certain taxes and fees imposed on the Company and are both consistent with our customer
agreements and standard industry practice. These fees are allowed under our standard customer contracts and many carriers
recover these fees in the form of surcharges.

PROPERTY SURCHARGE

A tax-related surchargein additionto the other charges for service will apply equal to 5.55% ofthe total interstate, international and
unregulated charges (including usage and non-usage charges) after the application of applicable discounts and credits. The
surchargeis notatax orgovernmentcharge, but recovers amounts paid to various taxing jurisdictions for property taxes imposed
on the Company and its affiliates. Federal Universal Service Fund (FUSF) and other taxes, fees and surcharges may apply to the
surcharge.

COST RECOVERY FEE

A surcharge equal to 7.25% of all applicable charges appearing on a customer's invoice will apply to interstate and international
telecommunications services as well as to Interconnected VoIP service charges treated as interstate under Federal
Communications Commission rules. This fee is not a tax or government charge, and recovers costs the Company incurs for
expenses such as, but notlimited to, federal and state regulatory and license fees, duties, tariffs, fees to fund telecommunications
services forthe speech and hearing-impaired and costs associated with North American Numbering Plan administration imposed
on the Company and its affiliates. Federal Universal Service Fund (FUSF) and other taxes, fees and surcharges may apply to the
fee.
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FRANCHISE COST RECOVERY FEES

A surchargeto recover franchise fees and right-of-way costs incurred for the use of the public and private rights-of-way will apply to
customer invoices. The rates and application vary based on jurisdiction. Rates are provided in Appendix A at the end of this
document.

TEXAS RECOVERY SURCHARGE

A tax related surcharge equal to 0.525% of certain charges attributable to Texas service locations will apply to customer inv oices to
recover Texas Franchise Tax imposed by the State of Texas.

VIRGINIA RECOVERY SURCHARGE

A tax related surcharge equal to 0.50% of certain charges attributable to Virginiaservice locationswill apply to customer i nvoices to
recover the gross receipts tax imposed by the Commonwealth of Virginia.

ADMINISTRATIVE EXPENSE FEE

A fee equal to 0.75% of all applicable charges appearing on a customer's invoice will apply to interstate and international
telecommunications services subjectto directregulation by the Federal Communications Commission as well as to Interconnected
VolIP service charges treated as interstate under FCC rules. This charge is imposed to recover a portion of internal costs and
expensesincurred by the Company to implement, administer, and comply with federal regulations and programs. Customer is not
required to pay the Administrative Expense Fee if it demonstrates to the Company’s reasonable satisfaction that it meets the
requirements to be exempt from the Federal Universal Service Fund surcharge. Federal Universal Service Fund (FUSF) and other
taxes, fees and surcharges may apply to the fee.
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FRANCHISE COST RECOVERY FEE RATES

APPENDIX A

Depending on the jurisdiction, state, county, and city rates apply.

STATE
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AL
AR
AR
AR
AZ
AZ
AZ
AZ
AZ
AZ
AZ
CA
CA
CA
CA
CA
CA
CA
CA

CA
CA

*Includes CenturyLink, Level 3 and their affiliates.

COUNTY CITY
Jefferson
Limestone
Madison
Mobile
Shelby
Athens
Birmingham
Homewood
Huntsville
Mobile
Oxford
Prattville
Clark
Hot Spring
Maricopa
Buckeye
Phoenix
Scottsdale
Tempe
Tucson
Waddell
Alameda
El Dorado
Imperial
Kern
Mendocino
Modoc
Orange

San Bernardino

San Diego

Rate
3.75%
2.89%
5.00%
2.75%
3.05%
5.00%
5.00%
5.00%
5.00%
0.47%
5.00%
0.94%
0.86%
0.02%
0.57%
1.60%
0.11%
3.87%
0.06%
0.10%
0.01%
0.05%
5.00%
0.18%
5.00%
0.34%
3.86%
0.61%
4.13%
5.00%
0.02%

0.34%
0.03%
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CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
CA
co
co
Cco
Cco
co
Cco
Cco
co
CcT
CcT
cT
CcT
CcT
CcT
CcT
CcT
cT
CcT
CcT

CcT
cT
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San Luis Obispo
Shasta
Sonoma
Tulare
Yolo
Barstow
Burney
El Centro
Grover Beach
Healdsburg
Long Beach
Los Angeles
Mountain View
Sacramento

San Bernardino

San Francisco

South Lake Tahoe

Ukiah
Visalia

Moffat
Weld
Colorado Springs
Denver
Fort Lupton
Littleton
Watkins

Fairfield
Hartford
New Haven
Danbury
Darien
Hartford
Manchester
New Canaan
Shelton
Stamford

Waterbury
Wilton

1.87%
5.00%
3.33%
4.68%
3.00%
5.00%
5.00%
5.00%
5.00%
5.00%
2.95%
4.89%
0.62%
3.62%
3.81%
3.36%
5.00%
5.00%
5.00%
0.03%
4.58%
5.00%
0.19%
3.96%
5.00%
0.04%
2.66%
0.02%
0.25%
0.86%
0.33%
3.89%
3.30%
4.67%
5.00%
5.00%
3.80%
0.10%

5.00%
5.00%
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Bibb
Clarke
Clayton
Dekalb
Laurens
Whitfield

Champaign

Cook

Albany
Alpharetta
Athens
Atlanta

Augusta-Richmond

Baxley
Bremen
Chamblee
Columbus
Doraville
Duluth
Dunwoody
Eatonton
Forest Park
Hapeville
Johns Creek
Kennesaw
Macon-Bibb
Marietta
Norcross
Roswell

Sandy Springs

Savannah
Smyrna
Suwanee

Coralville

Boise

5.00%
0.02%
1.79%
0.20%
5.00%
0.36%
1.38%
0.83%
2.36%
0.66%
0.53%
5.00%
1.14%
1.80%
2.46%
5.00%
1.60%
1.44%
5.00%
2.49%
1.55%
5.00%
5.00%
1.26%
0.40%
0.22%
3.22%
0.38%
1.52%
2.87%
1.00%
1.19%
0.69%
0.70%
0.51%
0.03%
0.02%
0.48%

5.00%
0.15%
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Grundy
Kendall
Madison
Mclean
Tazewell
Broadview
Champaign
Chicago
East Peoria
East Saint Louis
Franklin Park
Glen Carbon
Granite City
Morton
Springfield
Waukegan
Wood Dale
Wood River
Yorkville
Clay
Dearborn
Lake
St Joseph
East Chicago
Indianapolis
Lagrange
Merrillville
Michigan City
Shelbyville
South Bend
Whiting
Rice
Shawnee
Wyandotte
Bushton
Kansas City
Leawood
Merriam

5.00%
0.21%
5.00%
0.90%
3.10%
0.45%
5.00%
5.00%
5.00%
2.34%
1.18%
5.00%
2.98%
4.25%
0.22%
0.96%
2.17%
5.00%
5.00%
0.45%
4.15%
0.60%
5.00%
0.86%
1.16%
0.57%
3.58%
0.90%
0.65%
4.94%
5.00%
5.00%
3.60%
5.00%
5.00%
5.00%
5.00%
5.00%

0.75%
0.98%
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KS
KS
KS
KS
KY
KY
KY
KY
LA
LA
LA
LA
LA
LA
LA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MA
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
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Olathe
Overland Park
Topeka
Wichita
Boone
Lexington-Fayette
Nicholasville
Jefferson
Orleans
St Tammany
Baton Rouge
Lafayette
New Orleans
Hampden
Middlesex
Suffolk
Bedford
Boston
Cambridge
Framingham
Lexington
Springfield
Anne Arundel
Cecil
Harford
Howard
Montgomery
Prince Georges
Washington
Aberdeen
Baltimore
Columbia
Elkton
Frederick
Germantown
Hagerstown

0.09%
0.58%
5.00%
1.98%
0.01%
0.05%
0.04%
2.13%
2.86%
1.06%
5.00%
5.00%
4.53%
0.90%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
0.14%
5.00%
0.60%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
5.00%
0.44%

5.00%
5.00%
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MD
M
Ml
M
M
M
Ml
M
M
M
M
Ml
Ml
M
M
MN
MN
MN
MN
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MS
MS
MS
MS
MS
MS

MS
MS
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Severn
Berrien
Jackson
Kalamazoo
Monroe
Van Buren
Wayne
Ann Arbor
Detroit
Jackson
Kalamazoo
Lansing
New Buffalo
Romulus
Washington
Minneapolis
Newport
Callaway
Cass
Clay
Jackson
Platte
St Louis
Columbia
Joplin
Kansas City
Ladue
Saint Louis
Springfield
Benton
Covington
Harrison
Collins
Flowood
Jackson

Olive Branch

5.00%
0.73%
3.94%
0.73%
5.00%
0.23%
5.00%
1.66%
0.29%
5.00%
5.00%
1.62%
0.72%
5.00%
5.00%
0.05%
2.62%
0.70%
5.00%
1.29%
0.08%
0.74%
5.00%
5.00%
5.00%
2.25%
0.15%
1.16%
5.00%
5.00%
5.00%
0.37%
5.00%
5.00%
5.00%
0.12%
5.00%
0.73%

0.51%
0.56%
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MS
NC
NC
NC
NC
NC
NC
NE
NE
NE
NE
NH
NH
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NJ
NM
NM
NV
NV
NV
NY
NY
NY
NY
NY
NY
NY
OH
OH

OH
OH
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Richland
Alamance
Guilford
Charlotte
Gastonia
Greensboro
Lancaster
La Vista
Omaha
Roca
Rockingham
Portsmouth
Bergen
Camden
Hudson
Somerset
Branchburg Township
Hackensack
Newark
North Bergen
Trenton
Woodbridge
Albuquerque
Clark
Boulder City
Onondaga
Buffalo
Clarence
New York
Syracuse
White Plains
Delaware
Fulton
Hamilton

2.13%
1.70%
0.18%
0.03%
0.78%
0.24%
3.67%
1.20%
1.89%
5.00%
5.00%
0.49%
5.00%
0.01%
0.36%
0.22%
0.05%
0.07%
5.00%
0.46%
0.13%
5.00%
2.90%
2.16%
0.03%
0.69%
0.02%
0.15%
3.19%
1.73%
0.42%
1.49%
5.00%
5.00%
5.00%
2.11%
0.69%
0.46%

1.32%
0.13%
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OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OH
OK
OK
OK
OK
OK
OK
OK
OK
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR
OR

OR
OR
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Hancock
Mahoning
Perry
Wood

Beckham
Carter
Creek

Murray
Payne

Clackamas
Deschutes
Douglas
Hood River
Jefferson
Multnomah
Wasco
Washington

Akron
Cincinnati
Cleveland
Columbus

Delta

Findlay
Kettering
Lowellville

Perry Township

Sharonville

Springfield

Streetsboro
Toledo

West Chester

Worthington

Drumright
Tulsa

Beaverton
Eugene

Lake Oswego
Madras

3.27%
4.35%
0.70%
0.41%
0.12%
0.33%
4.55%
1.20%
5.00%
4.12%
0.19%
5.00%
5.00%
0.57%
0.59%
2.63%
2.07%
0.82%
0.04%
1.06%
4.28%
5.00%
5.00%
5.00%
5.00%
5.00%
3.40%
0.24%
1.50%
0.55%
1.21%
5.00%
5.00%
0.47%
5.00%
0.63%
2.67%
2.09%

0.79%
5.00%
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Oregon City
Portland
Prineville
Redmond

Salem

Allegheny

Dauphin

Lancaster

Philadelphia
Bridgeville
Harrisburg
Lancaster
Philadelphia

Pittsburgh

Anderson
Spartanburg

Anderson
Blacksburg
Columbia
Greenville

Simpsonville

Spartanburg

Hamilton
Chattanooga
Lebanon
Memphis

Nashville-Davidson

Fort Bend
Harris
Montgomery
Beaumont
Corsicana
Dallas
El Paso

Fort Worth
Houston

5.00%
5.00%
1.97%
5.00%
1.01%
2.22%
0.10%
5.00%
0.19%
0.34%
1.27%
5.00%
2.18%
5.00%
5.00%
5.00%
0.41%
5.00%
0.62%
5.00%
0.09%
0.18%
0.74%
5.00%
1.56%
4.09%
5.00%
1.25%
2.87%
1.44%
0.14%
5.00%
1.17%
4.15%
4.42%
1.03%
0.99%
4.99%

3.16%
5.00%

LUMe=N

Page 14 of 16

Services not available everywhere. Lumen may change or cancel products and services or substitute similar products and
services at its sole discretion without notice. ©2025 Lumen. All Rights Reserved. The Lumen mark, pathways, logos and
certain Lumen product names are the property of Lumen. All other marks are the property of their respective owners.



X
X
X
uT
uT
uT
uT
VA
VA
VA
VA
VA
VA
VA
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San Antonio
Texarkana
Waco

Summit
Saint George
Salt Lake City
Arlington
Fairfax
Loudoun
Alexandria
Charlottesville
Chesapeake
Herndon
Lynchburg
Manassas
Norfolk
Petersburg
Purcellville
Richmond
South Hill
Yorktown
Cowlitz
Lewis
Thurston
Yakima
East Wenatchee
Kirkland
Seattle
Tacoma
Milwaukee
Madison
Milwaukee
Uinta

0.19%
0.30%
0.66%
0.11%
5.00%
0.07%
0.02%
1.36%
5.00%
2.16%
0.25%
5.00%
0.34%
4.63%
2.15%
5.00%
5.00%
0.17%
0.69%
5.00%
3.29%
5.00%
2.91%
0.08%
0.01%
5.00%
1.38%
0.56%
0.67%
0.24%
0.32%
1.47%
0.20%
0.06%
0.27%
0.58%
0.16%
0.38%

0.52%
5.00%
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\WA% Cheyenne 0.33%
WYy Evanston 0.71%
WY Mountain View 2.72%
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